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Computer Conversion
Scheduled In June
In our ongoing efforts to continuously provide the best services for our members,

we will be converting to a new data processing platform this June. Benefits will
include a state-of-the-art operating system, improved home banking called “It’s

Me 247,” bill pay, an improved statement format, e-statements, and much more.

During the data processing conversion the credit union will be closed on Saturday,
June 20th and Monday, June 22nd. In addition, online banking and bill pay
will be unavailable from June 20th through June 22nd. We will reopen for 
normal business on Tuesday, June 23rd. We apologize for any inconvenience this
may cause you, but please be aware that you can continue to access your account at
ATMs, and you can continue to use your debit and credit cards. 

We will continue to keep you updated through the conversion process.

Shopping For A New
Checking Account?
Come See Us!

To qualify, you simply need to open a new checking 
account with two of the following FREE services:

• Debit MasterCard (must be active)
• E-Statements
• Direct Deposit

Offer available from April 1 to September 30, 2009. 
Members age 16 & 17 are eligible with a parent 
joint on the account. Gift card drawing will be held 
October 2, 2009.

Open your CSCU checking account today!
*Account opening subject to Chex Systems review. No purchase necessary.

You Could Win One of Two
$250 Meijer Gift Cards

For Groceries!*

GM & Chrysler
Discounts

Community Schools Credit Union members have
the unique opportunity to get a terrific discount on
a new vehicle from GM or Chrysler. Depending on
which vehicle you choose, you could save up to
thousands of dollars.

When you finance your vehicle at the Credit Union,
you save even more with our low-rate loans.

For more information, see the GM and Chrysler
links on our home page at www.cscu1.org or go 
to www.lovemycreditunion.org. From either site, 
register as a Community Schools CU member to 
obtain an authorization number you’ll need to provide
to the dealer, along with proof of membership with
Community Schools CU.

Have your loan pre-approved before you start
shopping for your vehicle. Call or stop by the
Credit Union office or apply online at
www.cscu1.org.

You’re invited to join the celebration on Monday, April
20th. We will be reviewing our performance for 2008,
and discuss our bright future. There will be door prizes
and refreshments available. There is no cost to attend

and all members are welcome to join us.

Monday, April 20, 2009 – 6:00 P.M.
1888 E. Sherman Blvd., Muskegon

Annual Meeting
Scheduled
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County Teachers Insurance Agency wants you to know what you should do in the
event you need to file an insurance claim.

• Know your policy
• File claims as soon as possible
• Provide complete, correct information

For a free insurance review or additional information, please contact our office at
231-733-1329 or visit our website at www.countyteachersins.com.

Insurance Tip From

High School Seniors 2009 Graduating Class
Community Schools Credit Union is proud to award (two) $1,000 Scholarships to provide support to the student
and his/her favorite teacher as follows:

• $750 Scholarship presented to the student (a check payable to, and sent to the college, university, or trade 
school on behalf of the scholarship recipient).  

• $250 Grant presented to the active teacher, who the student chooses as being the most pivotal during the 
student’s educational years (a check payable to the school and teacher to utilize this Grant for educational 
purposes in his/her classroom).

Who Is Eligible:
• Must be a 2009 graduating high school senior.
• Must be planning to attend a college, university or trade school.
• Applicant or parent/guardian must be a Community Schools Credit Union member in good standing 

for at least six (6) months.
• CSCU employees, committee members, affiliates, and their immediate families are not eligible to 

participate in this program.

How To Apply & Deadline:
Complete the application which can be obtained at the Credit Union office, at your school’s 
counseling office, and online at www.cscu1.org. On our web site click on the Youth menu and
select Scholarship. The application outlines all of the requirements. Submit your application 
on or before April 15, 2009. The winners will be announced on April 30, 2009.

Special Offer For Non-Members
If you or your immediate family are not currently members of Community Schools Credit
Union, we have a special offer for 2009 Graduating High School Seniors! Just follow these
simple steps and you can still qualify to apply for this scholarship.

• Open a new savings account with a minimum deposit of $25, and obtain an ATM/DebitCard. 
When your account has been open for 90 days, and if you used your ATM/DebitCard, we 
will deposit $50 into your account. Just some of the benefits include:

• Checking account (no fee)
• Debit/ATM card access
• E-statements and online banking
• Staff available to teach you how to best utilize our services

Scholarships to Attend a 2 or 4-Year
College, University or Trade School
There’s Still Time — Application Deadline: April 15, 2009

Stop by Community Schools Credit Union
and enjoy these benefits today!

• Keep all information for your records
• Don’t rush into a settlement
• Ask questions
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Identity theft occurs when someone assumes your
identity by using your Social Security number or
other personal information to open an account 
at a financial institution, a credit card or other
accounts in an attempt to commit fraud or theft.
Below are some simple facts to be aware of:

• Community Schools Credit Union will 
never call or send you e-mails asking you 
for personal account information.

• We strive to provide information to help 
our members protect their identity.

• Scams are present every day, but we have found that if you do not provide any account 
information, personal information or Social Security numbers over the phone, your 
chances of being a victim of identity theft are lessened.

• Always review your statements and take action immediately if your account is ever 
compromised. Check Home Banking frequently for activity on your account.

• Check our website frequently. We post information on the most recent scams in 
order to help combat fraudsters.

• Never click on links on a website or e-mail that you are unfamiliar with.

• Ask for identification from anyone that comes to your door.

• Only use secured websites.

• Never disclose your personal PINs and secure all passwords.

• Shred important documents to prevent dumpster thieves.  

• Obtain your credit report annually at www.annualcreditreport.com and report 
any discrepancies immediately.

• Be sure we have your current address, phone numbers (including cell) so that we 
can contact you immediately in the event of an incident with your account.

You are the best protection against identity theft. Protect your information always!

Identity Theft —
Protect Yourself

1248 Ducey, Muskegon, MI 49942

• Cozy Starter on Double Lot
• Fenced Yard & 1.5 Stall Garage

• 2 Bed, 1 Bath
• Close To Schools

• Newer HVAC

For information, call 231-733-1329.

Home For Sale:$44,900

We Can
Finance &
Insure This

Home

Meet Bob Koekkoek, a
retirement/investment
representative available
at Community Schools
Credit Union. Bob represents M3
Investment Services and Legend Equities
Corporation. Bob and M3 specialize in: 
• 403(b) TSA plans • 401k Rollovers
• IRAs • 457 Plans

Bob also has available tax-free municipal
bonds, income funds and global and
domestic equity funds. Whatever your 
current financial situation, we have 
something to meet your needs.  

For more on Bob’s wealth of information,
stop by the Credit Union office or call
231-733-1329, Ext. 117.  

* Projects purchased or sold are not insured by the FDIC or
NCUA; are not deposits or other obligations of this or any 
financial institution and are not guaranteed by this or any
financial institution; are subject to investment risks, including 
the possible loss of the principal invested. Securities offered
through Legend Equities Corporation, Member FINRA/SPIC.

Meet Bob
Koekkoek

Be sure to check our website regularly
because we always keep it updated with
important information about products and
services, and what’s happening at Community
Schools Credit Union. It also contains 
information about the most recent scams
that we are aware of. Plus, be sure to check
the listings of homes and vehicles for sale,
and watch for periodic member surveys.

Keep Checking
Our Website

Deposit Tax Refunds
Electronically
Whether you’re filing your tax return 
electronically or by mail, you can arrange to
have your refund deposited electronically to
your Credit Union account. It’s faster, and
it’s safer than having your check sitting in a 
roadside mailbox. Provide your tax preparer
with the Credit Union’s routing and transit
number:

You can also use a voided check as reference
for these account numbers and format. If 
you have any questions, call the Credit 
Union office and we’ll provide you with 
the information you need.

272483316



Community Schools Credit Union is committed to protecting the privacy of our members.
Under federal law we are required to give you this privacy notice. It describes our Credit 
Union’s privacy policy and is proactive concerning the personal information we collect and 
disclose about our members. It also includes information about the parties who receive personal
and sometimes nonpublic information from us as we conduct the business of the Credit Union.
These practices are followed by the Credit Union and its affiliate, County Teachers Principal
Insurance Agency; therefore this notice will be applied to both.

Information We Collect: We collect nonpublic personal information about you from the 
following sources:
• Information we receive from you on applications or other forms
• Information about your transactions with us or our affiliate, County Teachers 

Principal Insurance Agency
• Information about your transactions with non-affiliated third parties
• Information from a consumer reporting agency

Parties Who Receive Information from Us: We may disclose nonpublic personal information
about you to the following types of third parties:
• Financial service providers, such as insurance companies, mortgage service companies, 

and securities broker-dealers.
• Non-financial companies, such as consumer reporting agencies, data processors, check/share 

draft printers, financial statement publishers, plastic card processors, and government agencies. 
Community Schools Credit Union and its affiliate, County Teachers Principal Insurance Agency,
may also work closely to offer products and services to meet member’s needs. As a result, we 
may also share your nonpublic personal information with each other as permitted by law.

Disclosure of Information to Parties That Provide Service to Us: In order for us to conduct
the business of the Credit Union, we may disclose all of the information we collect, as described
above, to companies that perform marketing or other services on our behalf or to other financial
institutions with whom we have joint marketing agreements so that we may provide members
competitive products and services. We may also disclose nonpublic personal information about
you under circumstances as permitted or required by law. These disclosures typically include
information to process transactions on your behalf, conduct the operations of our Credit Union,
and follow your instructions as you authorize, or protect the security of our financial records.

To protect our members’ privacy, we only work with companies that agree to maintain strong
confidentiality protections and limit the use of information we provide. We do not permit these
companies to sell the information we provide to other third parties.

How We Protect Your Information: We restrict access to nonpublic personal information
about you to those employees who need to know that information to provide products or 
services to you. We maintain physical, electronic and procedural safeguards that comply with
federal regulations to guard your nonpublic personal information.

Nonpublic Personal Information and Former Members: If you decide to close your
accounts(s) or become an inactive member, we will follow the privacy policies and practices 
as described in this notice.

Cookies: Cookies are not used when entering the Credit Union’s website. Visitors to CSCU’s
website will remain anonymous. CSCU does not collect personal identifying information about
visitors to our website. Our server collects standard, non-identifying information about visitors
to the site, such as date and time visited. This information is used to compile standard statistics
on site usage, or to make process improvements on our website.

Links: Our website may contain links to other websites. Community Schools Credit Union is
not responsible for the privacy practices of those sites. We encourage all users to read the privacy
statements of all linked websites.

E-mail: Community Schools Credit Union asks that you do not send confidential information
to us via e-mail. E-mail is not necessarily safe against interception. If your communication is
sensitive, or includes personal information such as account numbers, credit card numbers,
personal identification numbers, social security number, or date of birth, you should phone 
or use regular mail.

COPPA (Children’s Online Privacy Protection Act): Community Schools Credit Union does
not knowingly solicit data from children. We recognize that protecting children’s identities and
privacy on-line is important and the responsibility to do so rests with both the online industry
and parents.

Non-Members: Non-Members visiting Community Schools Credit Union website will 
remain anonymous. Community Schools Credit Union does not collect personal identifying
information about visitors to our website. Our server collects standard, non-identifying 
information about visitors to the site, such as date and time visited. This information is used 
to compile standard statistics on site usage, or to make process improvements on our website.

USA PATRIOT Act: Customer Identification Program Notification: Federal law requires all
financial institutions to obtain, verify, and record information that identifies each person who
opens an account in order to help the government fight the funding of terrorism and money
laundering activities. What this means for you: When you open an account, we will ask for your
name, address, date of birth, and other information that will allow us to identify you. Please have
the following information available: driver’s license or state ID number and issue and expiration
date, Social Security number for you and any joint owners or co-borrowers on the account.

Privacy Notice

1888 E. Sherman Blvd.
Muskegon, MI 49444

www.cscu1.org • 231.733.1329

Hours
Monday, Tuesday, Thursday. . . . . . . . . . . . . . . . . . 9:00 a.m. – 5:00 p.m.
Wednesday. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 10:00 a.m. – 5:00 p.m.
Friday . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 9:00 a.m. – 5:30 p.m.
Saturday (Drive Thru Only) . . . . . . . . . . . . . . . . 9:00 a.m. – 12:00 noon

Miss Buttons, 24-Hour Teller
In Muskegon . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 231.737.4854
Outside Muskegon. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 888.251.6143

Lost or Stolen Cards
Debit MasterCard . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 800.236.2442
Visa . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 800.325.3678
MasterCard SecureCode After Hours Support . . . . . . . . . . 800.807.2979

County Teachers Insurance Agency . . . . . . . . . . . . . . . . . . 231.733.1329

Community Schools Credit Union
Routing & Transit Number . . . . . . . . . . . 272483316

Thank You Knitters
Each year, Community Schools Credit Union provides hundreds of
warm hats to young children in schools throughout our community.
Thank you to all who donated their time in making this such a 
successful project this year. 

News Briefs

Vacation Time
To avoid any interrupted service with your Community Schools Visa
or Debit MasterCard, please notify us in advance if you will be leaving
the state. Please let us know where you will be, the dates you’ll be 
gone and a contact number. With this information we can accurately
monitor your account for unauthorized activity.

Holiday Closings
Memorial Day: Monday, May 25, 2009
Computer Conversion:
Saturday, June 20, 2009 & Monday, June 22, 2009

Holiday Stocking Winner
Congratulations to Brett Schlaff, the winner
of our 8’ Holiday Stocking. Brett earned
entries into the drawing by making deposits
into his Zoogles Savings Club Account. 




