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Insurance Tip
From

Meet Bob Koekkoek, a retirement/investment
representative available at Community 
Schools Credit Union. Bob represents M3
Investment Services and Legend Equities
Corporation. Specializing in:  
• 403(b) TSA plans
• IRAs
• 401k Rollovers
• 457 Plans

For more on Bob’s wealth of information, 
stop by the Credit Union office or call 
231-733-1329, Ext. 117.  

*Products purchased or sold are not insured by the FDIC or NCUA;
are not deposits or other obligations of this or any financial institution
and are not guaranteed by this or any financial institution; are subject
to investment risks, including the possible loss of the principal invested.
Securities offered through Legend Equities Corporation, Member
FINRA/SIPC.

At CSCU, we are proud to offer special programs to meet the financial needs of kids, teens
and young adults. Take a look at these programs today, and come to Community Schools
Credit Union, where our only purpose is to serve you!

For members age 11 and under, the Zoogles Savings Club
helps you learn about financial responsibility and have
fun at the same time. Our staff  loves when our young
savers come in and make their deposits. It is rewarding 
to see them learning to save at such a young age. Just
some of the benefits of Zoogles Savings Club include:

County Teachers Insurance Agency wants
you to know what you should do in the
event you need to file an insurance claim.

• Know your policy
• File claims as soon as possible
• Provide complete, correct information
• Keep all information for your records
• Don’t rush into a settlement
• Ask questions

For a free insurance review or additional 
information, please contact our office at 
231-733-1329 or visit our web site at
www.countyteachersins.com.

Meet Bob
Koekkoek Serving Youth

If you’re age 12 to 17, you can enjoy the
many benefits of the Xtreme Teen program.

Our Young Adult members ages 18 to 23 have access
to the Credit Union’s full range of services. We’ve
packaged these services to help you on the road to
financial success.

Proudly

Zoogles Summer Reading Winner
We received a great response to our Summer Reading Program. Thank you to all 
who participated and “great job” in doing so much reading during your summer break.
Congratulations to 8-year old Faith who won a $50.00 deposit into her account.

• A special gift when your account is opened
• Opening deposit of just $5.00
• Coloring contests and savings promotions
• A Moneybook to help you track your 

deposits

• Receive a Zoobuck every time you make 
a deposit and redeem them for great gifts

• Birthday and membership cards
• No fees and earn dividends
• And more

• Savings, certificates and IRAs
• Checking account and Debit MasterCard
• Over 28,000 surcharge-free ATMs 

nationwide
• Free It’s Me 247 Home Banking & 

E-Statements

• Low-rate loans for many reasons
• Direct deposit and payroll deduction
• Insurance programs through County 

Teachers Insurance Agency
• Punch Card program
• And more

Enjoy the benefits of these programs today!

• Participate in all of the Credit Union’s 
savings and certificate programs

• Special savings promotions
• Open the account with an initial deposit 

of $5.00
• At age 16, open a checking account with 

an initial deposit of $25 and receive the 
first box of 50 checks free

• ATM cards for members age 16-17, and 
debit cards to those who qualify

• Punch Card program – earn $25 when 
the card is completed

• Access to It’s Me 247 Home Banking
• And more
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Now Serving You From
Multiple Locations!
Community Schools Credit Union now belongs to the Xtend Shared
Branch network, which means that you can make transactions at
other credit union offices throughout Michigan. There are 14 shared
branches within a 28-mile radius of Community Schools Credit
Union. Here are a few of those:

ATMs
More than 28,000 
surcharge-free ATMs are 
available to you nationwide 
through the CO-OP network, including
machines at 7-Eleven stores. 

Locations Are

Easy To Find
To find a location near you, visit our web
site at www.cscu1.org, click on “24/7
Services” in the top menu bar, then drag
down to “ATMs & Shared Branches.” Click
any of the links for information on Xtend
branches, National Shared Branches, and
ATM locations. In addition, find an ATM
by texting MYCOOP (692667) from your
cell phone.  Input your location or zip code
and obtain the nearest locations to you in
just seconds (standard text messaging rates
apply from your carrier).

When you’re away from home, make transactions on your Credit Union account at Shared
Branches. There are more than 6,000 locations in 48 states and 6 countries. Just some of
the National Shared Branches in our area include:

• Wyandotte Federal CU, 114 Waverly Rd., Holland

• Option 1 CU, 1240 Chicago Dr., Jenison

• Option 1 CU, 3286-G Alpine NW, Walker

• Meijer CU, 2410 Gaynor Ave. NW, Grand Rapids

• Meijer CU, 2799 10 Mile Rd., Rockford

• Option 1 CU, 4211 Plainfield NE, Grand Rapids

Visit our web site at www.cscu1.org for links to Xtend Shared Branches, ATMs, and National Shared Branch locations.

About 4-6 Miles
• Service 1 Federal CU, 1625 Eastwind, Muskegon 

(Near the Lakes Mall)
• Lakeshore Federal CU, 2182 Lakeshore, Muskegon
• Muskegon Governmental CU, 1700 Holton Rd., Muskegon

About 8-10 Miles
• AAC Credit Union, 17228 Van Wagoner Rd., Spring Lake
• Tri-Cities CU, 905 Pennoyer, Grand Haven

About 25-28 Miles
• Rogue River Community CU, 485 S. State St., Sparta
• AAC Credit Union, 12390 Riley St., Holland
• Bissell Employees CU, 2345 Walker NW, Grand Rapids

There are many more locations throughout Michigan. Are you heading out of state? Check out the
Xtend link on our web site to find a branch convenient to your destination in the following states:
Alabama, Florida, Indiana, Michigan, Missouri, New York, Ohio and South Dakota. 

National Shared Branching

Look for the “Swirl” logo.

When making a transaction at any of these locations, just tell them that you are a member of Community
Schools Credit Union, provide them with your account number, and your driver’s license or photo ID.

Be sure to always check our web site for important information and updates regarding these services.

What You’ll Need At Xtend & National
Shared Branches



Holiday Closings
Columbus Day: Monday, October 12

Thanksgiving Day: Thursday, November 26

Christmas Eve: Thursday, December 24

Christmas Day: Friday, December 25

New Year’s Eve: Thursday, December 31

New Year’s Day: Friday, January 1

1888 E. Sherman Blvd.
Muskegon, MI 49444

www.cscu1.org • 231.733.1329

Hours
Monday, Tuesday, Thursday. . . . . . . . . . . . . . . . . . 9:00 a.m. – 5:00 p.m.
Wednesday. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 10:00 a.m. – 5:00 p.m.
Friday . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 9:00 a.m. – 5:30 p.m.
Saturday (Drive Thru Only) . . . . . . . . . . . . . . . . 9:00 a.m. – 12:00 noon

Miss Buttons, 24-Hour Teller
Toll-Free. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 888.251.6143

Lost or Stolen Cards
Debit MasterCard . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 800.236.2442
Visa . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 866.333.4740

County Teachers Insurance Agency . . . . . . . . . . . . . . . . . . 231.733.1329

Community Schools Credit Union
Routing & Transit Number . . . . . . . . . . . . . . . . . . . . . . . . . . 272483316

You have access to several new services
that provide you with 24/7 convenient
access to your Credit Union account.
If you’re not familiar with these 
services, take the time to check them
out. You’ll love the convenience!

Meet the Anderson Family. They regularly use the 24-hour account 
access options that the credit union offers. 

Mr. & Mrs. Anderson both have accounts with Community Schools 
Credit Union. Between their two accounts they have Basic savings, ‘you name it’ 

savings, a Christmas club, checking account with debit cards, a vehicle loan, 
a Visa card and a CD. They both also have direct deposit of their payrolls. 

The Anderson family also has two children who are members of the 
Zoogles Savings Club and Xtreme Teen.

The Andersons use the ‘you name it’ savings accounts to efficiently budget 
their money. It was very easy to set up. By using It’s Me 247 (online banking), the

Andersons can automatically set up distributions from their payroll into specific
accounts, even into their kids accounts. Then by using CU*Easy Pay (online bill 

payment), they have their monthly bills automatically deducted from their 
checking account on specified dates. It’s so easy, no need for postage stamps and

remembering to make it out to the mailbox. Everything is done electronically.  

Since Mr. and Mrs. Anderson are on each other’s accounts and their children’s
accounts, they have the ability to transact between all the different accounts 

online and over the phone with Miss Buttons. They simply stopped by the 
credit union and requested a cross account transfer between all the accounts. 

This way, when they need to transfer money around to pay a bill or do 
some extra shopping, they can easily get on the computer and move money 

whenever needed. But what about when they are on vacation and don’t 
have access to the Internet? No problem!  Miss Buttons (our 24-hour 

automated phone teller) gives them the ability to do the same 
transfers! Life is simple with all the free 24-hour access that 

they receive at Community Schools Credit Union.  

24/7 Electronic
Convenience

• Access your account at any computer with Internet access. 
This program is safe and secure…and best of all – it’s FREE!

• Make inquiries, loan payments, transfers, view and print 
cancelled checks, view E-Statements  and more.

Miss Buttons – CU*Easy Talk
Use a touch-tone phone to use this service toll-free at 1-888-251-6143 to
make a wide range of transactions including inquiries, transfers, and more.
Call 1-888-251-6143 and the automated voice will guide you through
your transactions. 

CU*Easy Pay – Online Bill Pay
Paying your bills has never been easier with our new Online Bill Pay program.
Pay one-time bills, schedule recurring payments, and more. With this service,
you save time and money. Since CU*Easy Pay sends your payments for you,
you’ll no longer need to write out individual checks and send them through
the mail. Pay anything from mortgage payments and water bills to babysitters
and birthday wishes! 

Enjoy the benefits of using these services today. In many cases, and for security
reasons, the Credit Union cannot always release account information over the
phone.  Even if we’ve proven that the caller is really you, there is a $3 fee for
balance inquiries and transfers by phone. With these electronic services,
you have access to your account at your convenience 24/7…at no charge.

For details on these services, visit our web site at www.cscu1.org.

E-Statements
Access to your E-Statements has never been easier. Simply sign
into It’s Me 247, click on E-Statements then choose the
monthly statement you would like to view. It’s quicker and
more secure than getting your statements in the mail.

24-Hour Family

NEW Visa Statements

Your monthly Visa Statements are now available online with your 
E-Statements! Simply follow the instructions for E-Statements to
view your Visa Statements online! 




